
 
PROCESS FLOW FOR LODGING A CUSTOMER COMPLAINT 
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Complainant 

Ms. Madhuvanti Varkhedkar 

Compliance Officer 

Email ID: roc@gcvl.in 

Phone no.: 022 40198600 

Mr. Mahesh Dhuri 

Chief Compliance Officer 

Email ID: mahesh.dhuri@gcvl.in 

Phone no.: 022 40198687 

Mr. Sandeep Kumar Kejariwal 

Grievance Redressal Officer (GRO)/ 

Principal Nodal Officer (PO) 

Email ID: sandeep@gcvl.in 

Phone no.: 022 40198620 


